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Roll No. ....................................                                                  
Signature of Invigilator ……………………… 

    

  iratfy fo'ofo|ky; 

University of Patanjali 
Examination Dec. – 2017 

 

B.A. (With Yoga Science)      Semester: Third  

Tourism 

 Travel Agency and Tour Operations Business 
Time: 3 Hours                     Max. Marks: 75

Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the  

questions contained in these sections according to the detailed instructions given therein. 

uksV % ;g iz'ui= ipgÙkj (75) vadksa dk gS tks rhu (03) [kaMksa d] [k] rFkk x esa foHkkftr gSA 
izR;sd [k.M esa fn, x, foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA 

Section - A @ [k.M&d 
(Long Answer Type Questions) @(nh?kZ&mÙkjh; iz'u) 

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                                                                                                           (3×15=45)  

uksV %  [k.M ^d* esa ikap (05) nh?kZ&mÙkjh; iz'u fn, x;s gSa] izR;sd iz'u ds fy, ianzg vad fu/kkZfjr 
gSaA fdUgha rhu iz'uksa ds mÙkj nhft,A 

1. Vªsoy ,tsUV ,oa Vwj vkWijs'ku ds fofHkUu izdkjksa dk o.kZu djrs gq, Ik;ZVu fodkl esa budh 
Hkwfedk Li"V dhft,A 
Describe the different types of Travel Agent and Tour Operation and discuss their role in 

development of Tourism. 

2. ,d VªSoy ,tsUlh }kjk Ik;ZVd dks nh tkus okyh lfoZlst dk o.kZu dhft,A 
Describe the different services provided to a Tourist by a Travel Agency. 

3. vkWbZVusjh dk vFkZ] ifjHkk"kk ,oa izdkjksa dk o.kZu djrs gq, fdlh /kkfeZd LFky dh fnYyh ls 
vkWbZVusjh cukb;sA 
Describe the meaning, definition and types of an Itinerary and make a itinerary of a religious place 

from Delhi.  

4. Vwj vkWijsVj dk Ik;ZVu O;olk; ls lEcfU/kr fofHkUu lsDVjksa ls lEcU/k LFkkfir dhft,A 
Explain the relationship between Tour Operator and different sectors of Tourism. 

5. TAAI  ,oa ITDC dks foLrkj iwoZd of.kZr dhft,A 
Explain TAAI and ITDC in detail. 

 

Section - B @ [k.M&[k 
(Short Answer Type Questions) @(y?kq&mÙkjh; iz'u) 

Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. 

Attempt any four (04) questions.                                                                               (4×5=20) 

uksV %  [k.M ^[k* esa N% (06) y?kq&mÙkjh; iz'u fn, x;s gSa] izR;sd iz'u ds fy, ikap vad fu/kkZfjr 
gSaA fdUgha pkj iz'uksa ds mÙkj nhft,A 

1- Vªsoy ,tsUlh dk vFkZ ,oa ifjHkk"kk fyf[k,A 
Write a meaning and definition of Travel Agency. 

2- varjkZ"Vªh; fVdfVax ij fVIi.kh fyf[k,A 
Write a short note on International Ticketing. 
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3- Ik;ZVu esa nLrkosthdj.k ,oa lqfo/kkvksa ij fVIi.kh fyf[k,A 
Write a short on Documentation and facilitation in Tourism. 

4- VªSoy ,tsUlh O;kikj ij fVIi.kh fyf[k,A 
Write a note on Travel Agency Business. 

5- Ik;ZVu O;olk; esa lqj{kk ,oa chek dk egRo crkb;sA 
Explain the Security and Insurance importance in Tourism. 

6- IATO ij laf{kIr fVIi.kh fyf[k,A 
Write a short note on IATO.  

 
Section - C @ [k.M&x 

   (Objective Type Questions) @(oLrqfu"B iz'u) 
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions 

of this section are compulsory.                                                                  (10×01=10) 

uksV %  [k.M ^x* esa nl(10) oLrqfu"B iz'u fn, x;s gSa] izR;sd iz'u ds fy, ,d vad fu/kkZfjr gSA 
bl [k.M ds lHkh iz'u vfuok;Z gSaA 

1- VªSoy ,stsUV fdrus izdkj ds gksrs gSa ------------------- 

¼v½ N%      ¼c½ pkj 

¼l½ ik¡p      ¼n½ rhu  

There are how many types of Travel Agents ……………. 

(A) Six       (B) Four  

(C) Five       (D) Three  

2- dkWDl ,.M fdax fy0 dEiUkh dk LFkkiuk dky ----------------------- gSA 

¼v½ 1958 AD     ¼c½  1798 AD 
¼l½ 1878 AD     ¼n½  1758 AD  
Cox and Kings Ltd. Company was established in ……….. 

(A) 1958 AD      (B)  1798 AD 

(C) 1878 AD        (D) 1758 AD 

3- CTP   dk vFkZ gS ---------------------------------- 

¼v½ dEIkuh QkWj Vwj izksQs'kuy   ¼c½ dEckbaM Vwj iSdst 
¼l½ lVhZQkbM Vwj izksQss'kuy   ¼n½ buesa ls dksbZ ugha  
CTP  stand for ……………. 

(A) Company for tour professional  (B) Combined tour pacakage 

(C) Certified tour professional   (D) None of these  

4- VªSoy ,stsUlh gS ----------------------------------- 

¼v½ izkbesjh fjVsyj lfoZl   ¼c½ la;qDr laLFkk 
¼l½ izkbosV fjVsyj lfoZl   ¼n½ ljdkjh laLFkk  
Travel Agency is …………….. 

(A) Primary retailer service    (B) combined organization  

(C) Private retailer service   (D) Government organization 

5- xSyhfy;ks lkW¶Vos;j bLrseky gksrk gS ------------ 

¼v½ gksVy cqfdax gsrq    ¼c½ gokbZ fVdV gsrq 
¼l½ leqnzh O;olk; gsrq    ¼n½ lkekU; fVdV gsrq 
Galileo software is used for……………….. 

(A) Hotel Booking     (B) Air ticketing  

(C) Sea Business       (D) Normal ticketing  
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6- NTI dk vFkZ gS -------------------------------- 

¼v½ us'kuy VwfjTe bUMhdsVj   ¼c½ U;w VwfjTe bUMhdsVj 
¼l½ us'kuy VwfjTV bEiksjVsUl   ¼n½ us'kuy VwfjLV vkWbVsusjh   

NTI stands for ………………… 

(A) National tourism indicator   (B) New tourism indicator  

(C) National tourist importance   (D) National tourist itinerary  

7- U;wure Vwj lkekU;r% dgk tkrk gS ------------ 

¼v½ buckmaM Vwj     ¼c½ Vwj fon ehYl 
¼l½ gkslVsM Vwj     ¼n½ Lora= iSdst Vwj 
Minimum tour is commonly called as ……………. 

(A) Inbound tour     (B) Tour with meals  

(C) Hosted tour     (D) Independent package tour 

8- PNR  dk vFkZ gS ------------------------------------------- 

¼v½ iSlsUtj uEcj fjdkMZ   ¼c½ iSlsUtj lfoZl flLVe 
¼l½ iSlsUtj U;w fMekUM fjdkMZ   ¼n½ iSlsUtj U;wt :Ek 
PNR  stands for …………………….. 

(A) Passenger number record    (B) Passenger service system 

(C) Passenger new demand record  (D) Passenger news room 

9- IATO   dk LFkkiuk o"kZ ------------------------ 

¼v½ 1980     ¼c½ 1880 
¼l½ 1982     ¼n½ 1898 
Establishment year of IATO is……………….. 

(A)  1980     (B)  1880  

(C)  1982      (D)  1898  

10- UNWTO   dk eq[;ky; gS -------------------------------------- 

¼v½ U;w;kdZ     ¼c½ eSfMªM 
¼l½ isfjl     ¼n½ flMuh 
Headquarter of UNWTO is ………………… 

(A) New York      (B) Madrid  

(C) Peris       (D) Sydney  

 

---------------x--------------- 

 

 


