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University of Patanjali 
Examination May – 2018 

B.A. Yoga Science, (Semester : Sixth) 

Tourism 

Business Communication 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Discuss in detail about importance of communication in tourism. 

2.  
What do you understand by communication barriers? Explain in detail. 

3.  
Electronic Media play special/Vital role in communication. Explain. 

4.  
Explain in detail about Non-Verbal Communication. 

5.  
 

Write notes –  

(A) Oral communication and its importance in tourism  (B) Typology of communication. 
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Write components of Communication process. 

  
Discuss about advantage and disadvantage of Communication. 

  
Explain the role of written communication in tourism. 
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Discuss about the Qualities of a good listener and good speaker. 

  
‘Tourism development is impossible without communication.’ Explain. 

  
Write Notes  -     (A) Concept of Communication (B) Types of Non-Verbal Communication 

 

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Facial expression is an example of ………. 

(A) Verbal Communication   (B) Non-Verbal Communication 

(C) Written Communication    (D) None of the above 

 

Verbal Communication is …………...... 

(A) Spoken of message      (B) Eye contact 

(C) Body language    (D) Gesture 

 

Written Communication is …………. 

(A) Use of the Text    (B) Gesture 

(C) Body language    (D) None of the above 

 

The most important role of Business Communication is ………. 

(A) Relationship between sender and receiver (B) Organizational goodwill  

(C) Receiver response      (D) Receiver Understanding 

  

The study of Communication through touch is ……. 

(A) Chronemics     (B) Haptics 

(C) Proxemics     (D) Semantics 

 

Talking comes under ……………….. type of communication. 

(A) Verbal     (B) Non-Verbal 

(C) Written      (D) Dramatic 
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Which of these has maximum reach ……………. 

(A) Writing      (B) Speaking 

(C) Listening     (D) Talking  

 

A writer must not conney information with ……….. 

(A) Precision     (B) Randomnes 

(C) Clarity     (D) Truth 

 

 
In an office, an employee communicates horizontally with his ………… 

(A) Superiors      (B) Collegues  

(C) Subordinates     (D) Assistant 

 

‘Communicare’ is a ……………….. word. 

(A) French     (B) German 

(C) Latin      (D) Indian 
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