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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.

sfc : Ig UzelgoT Udgwe (75) 3dr @r § wr dier (03) WSk #, @, gur of & fIwnfera ¥l
g Wos 3 e o Rreqe BT & s & ysell & 50 w=eT 3l

Section - A | @vs—&

(Long Answer Type Questions) /(@a-3adlar gzer)

Note: Section 'A’ contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)

e : @Wus ‘@ & urg (05) dd-3udw uze RRU ¥, udF vyl & fow uxg 35 forgRa %
fegt dier yeeit & Iwe dfonal

1. udfear & ware o FgoT UT Rear F gaf S
Discuss in detail about importance of communication in tourism.

2. Fge JadET F wT WAFS ¢ PR gde gaesy |
What do you understand by communication barriers? Explain in detail.

3. sagifere MfEar Tar yondt 3 R afdrer swkr wedr ¥ wamnsd |
Electronic Media play special/Vital role in communication. Explain.

4. 3k AMRgr Jar o Reargds daazy |
Explain in detail about Non-Verbal Communication.

5. Rwvft flRae-
(31) MRgd Tare A 3FH gfear &F Agwa (@) AT NRgd Fae o goffeenr|
Write notes —
(A) Oral communication and its importance in tourism (B) Typology of communication.

Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adier uze)

Note: Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)

dic : @us ‘@ A B (06) og-3uT ugel Ru o ¥, ud® vsa & fw uig 3w RrafRa ¥
fhedl are ggell & 3Iwe Tl

1. T gfpar & g foRkRae|
Write components of Communication process.
2. FarR & o7 g giferl/susfeEt Tur el ot gaf il

Discuss about advantage and disadvantage of Communication.

3. foRgd ware o udea & AfFrar o TaEsT|

Explain the role of written communication in tourism.
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4. 3B GIaT T D gIAT & IUIT gz gaf |

Discuss about the Qualities of a good listener and good speaker.

‘gfcer e {ar wae & woa & ¥ gaf Al

“Tourism development is impossible without communication.” Explain.

Ruuft fBRadr - (31) T & g (@) AT NRgd T & gl
Write Notes - (A) Concept of Communication  (B) Types of Non-Verbal Communication

S.

6.

Section - C / @us-or
(Objective Type Questions) /(aegfers gze)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of

this section are compulsory.

(10x01=10)

dic : @Wus or & & (10) aegfors yeer RU o ¥, v vsal & faw wh (01) 3w forafRa ¥

5 @os & weft uger feraref ¥
1. gro-ama/aRrcatdT Sasenr ¥
(31) IRaw T
(@) foRaq war
Facial expression is an example of
(A) Verbal Communication
(C) Written Communication
Nfgs gare ¥
(31) F&or Sider
(&) =réiRRe amr
Verbal Communication is ..................
(A) Spoken of message
(C) Body language

A ¥
(31) sgaeor (Sac) I uEor
(&) =réilRe amor
Written Communication is
(A) Use of the Text
(C) Body language

gare o A A § o

(37) Uvw T IH  FeT HAR
(&) s o gfdfeer

ssessssrsreee

4.

The most important role of Business Communication is

(A) Relationship between sender and receiver
(C) Receiver response

TU FRT HAR T
(31) shafdrar
(&) uraafiraer
The study of Communication through touch is
(A) Chronemics

(C) Proxemics

(@) I ARas Tar
(?) IUTT F &F PE d

(B) Non-Verbal Communication
(D) None of the above

(¥) 38 Frecac
() THT

(B) Eye contact
(D) Gesture

(&) THa
() IUdTT oF & PE ad

(B) Gesture
(D) None of the above

() SoroaT & &g

() g o wAT

(B) Organizational goodwill
(D) Receiver Understanding

(@) Tfcaar

() 3ref fasnar (hafecTw)
) (B) Haptics

(D) Semantics

I I 1 O gee & IR b Aedotad ndr ¥l
(31 Aw (8) Ie-NRaw
(=) foRam (?) strcdrer
Talking comesunder .................... type of communication.
(A) Verbal (B) Non-Verbal
(C) Written (D) Dramatic
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7. DT AAFITH UET TWAN T o

(31) FRaa (@) doare
(&) gelolr (@) sId Hear
Which of these has maximum reach ................
(A) Writing (B) Speaking
(C) Listening (D) Talking
8. dwWP Yaar HINT TE TR FFAT T e
(31) ggaT T (@) arglRes
(&) TBIS/gEaT (3) FeIaar
A writer must not conney information with ...........
(A) Precision (B) Randomnes
(C) Clarity (D) Truth
9. U FRIfT H TH PP AT T F .o . & O "ae T
(31 v (&) weveft
(&) sl @) wEu®
In an office, an employee communicates horizontally with his ............
(A) Superiors (B) Collegues
(C) Subordinates (D) Assistant
10. ‘TIGFTDUT TR <ccesemesomones gl
(31) wa (&) wofar
(&) ofdar () sfusge
‘Communicare’ iSa ...........oeuenenn. word.
(A) French (B) German
(C) Latin (D) Indian
X
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