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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.

dic : Ig Ugelus gggae (75) 3o or § o dior (03) WSk ®, @, gur o a Rnfera ¥l
ye @us a e i Reqa kel & srgene & geell @ 5 Fear ol

Section - A /| @Us-&
(Long Answer Type Questions) /(éa-3a&ler gse)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. ) ) (3x15=45)

dc : @wus @ & urg (05) dfIudw uea fiw § udd uyear & fow dsg s FrafRa ¥
fhest d¥er ygair & swe el

1. PIYeT H ATOT T FIT FAFT o7 s gur FAwag §2 udfeq 3 wowgee gy

o =R off F|

What do you mean by Computer? What are its characteristics? Also explain computer applications in
tourism?

2. wrgEsiife For 32 (oo widt § ser swe gags|
What is MS-Office? Explain its uses in a travel agency.
3. JcafFor wam ¥? T Iarsenit & @y AcafPor & ywde FATR
What is networking? Explain types of networking with suitable examples.
4. “geRdc & AT ATARE & wAGOr F wifg @ & ¥ R w|
Internet has revolutionised the functioning of travel business” Comment.
5. BIICT ATHU YUTS FAT ¥2 ST UT AT DiRd I D 1GDGAT B HASIET

What is computer reservation system? Explain its characteristics by focusing on Amadeus.

Section - B | @wvs—@
(Short Answer Type Questions) /(@g-3T Uzer)
Note: Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)
dic : @us @ A B (06) og-3uT ugel Ru o ¥, ud® vsa & fw uig 3w RrafRa ¥
fhegl are ygelr & 3¢ el
1. Fogee & fAfdrer gcHr o aRET HX|
Explain different components of a Computer.
2. WILE. WAe @ giard Rdivag Fur ¥2
What are the basic characteristics of MS-Excel?
3. RO & UPIE I ATR@T F

Explain types of transmission.
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4. drameed. dF wrf F=ar 32 FAgECl
How CRS functions? Explain.

5. anéeftdr. o v afdrer Fom ¥3
What is strategic role of ICT?

6. 9ISTeUr IUFEU FT ¥ HAWISCI
What are the storage device? Explain.

Section - C/ @vus-ar
(Objective Type Questions) /(a&gferes gzer)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of

this section are compulsory. (10x01=10)

dic : @Wus or ¥ & (10) aegfors yeer RU o ¥, v usal & faw wah (01) 3w forafRa 7l

3 @Wus & it yzer aiferaref ¥l

. PIYCT TR AT TMAT T ccorerererereresenen
(31) ofcar (@) widfer
@) ST () NI+
The term computer is derived from ..............
(A) Latin (B) German
(C) French (D) Arabic
2. . TS0 JiiT Gigcaee 9 U HaIoe § o Sagicor 3udeul d Sig gaear arer

4.

6.

e o g 2T B

(31) dicad (8) uRder

(@) Rrear 9 (7) Rftice 3uweor

................... is a combination of hardware and software that facilitates the sharing of information
between computing devices.

(A) Network (B) Peripheral

(C) Extension board (D) Digital device

scedc dagid & o de-ar Barsd 91T e

(31) wre (@) s

@) = 3 g=a (&) O Fisa

Which device is required for the internet connection............

(A) Joystick (B) Modem

(C) C D Drive (D) Pen Drive

590y T T o HAOT §

(31) du wRer dcad () arés ofdar degd
(&) Tés ® dc () araedw wRar dcad
WAN stands for ........oooviiiiiii

(A) Wap area network (B) Wide area network
(C) Wide array net (D) Wireless area network
JTTTEC B UEH T BN BET TTAT T corrrreseene

(31) wTanfERe (@) g

(&) FUe () FaIrH

The first page of website is termed as .................

(A) Java script (B) Book mark

(C) Home page (D) Index
feft off PogeT o ARTH T v

@ uewyg (a) FHarrer

(&) a9 gfere @ & 9 g
The brain of any computeris ..................

(A)ALU (B) Memory

(C) Control Unit (D) CPU
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7. B H-& HI-TT AS IS BT T o

@) W Fo @) o do
(@) o Fo () dlc I
Which of the following mail belongs to Google ............
(A) Rediff mail (B) G-mail
(C) Yahoo mail (D) Hot mail
8. fer Ag & U ¥ T Gew IO WA ¥ 2
(37) sewc Ag @) I 3g
(@) e g (?) gewr A
From which menu you can insert header and footer?
(A) Insert menu (B) View menu
(C) Format menu (D) Tools menu
9. ¥ v af F Ry ¢o o1 Iuder fFar oar ¥ o
(31) adslt gara () e e

(@) gaefs e RoT I (3) 3IudiaT wft
Thesaurus tool in MS-word is used for

(A) Spelling suggestion (B) Grammar option
(C) Synonyms and Antonyms (D) All the above
10. RrrafoRad F-& Por-ef aa F AT 3T UHE TE T e
(31) Ee (§) @
(&) 9o (]) ardig/adT
Which of the following is not a valid data type in Excel ..................
(A) Characters (B) Number
(C) Label (D) Date/Time
X
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