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Roll No. ....................................                                                  
Signature of Invigilator ……………………… 

 

University of Patanjali 
Examination May – 2018 

M.A. Travel & Tourism Management,  ( Semester : Second) 

 Tourism 

 Computer Application in Tourism 
Time: 3 Hours                            Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                                                                                                                             (3×15=45)  

1. 
 

What do you mean by Computer? What are its characteristics? Also explain computer applications in 

tourism? 

2.  
What is MS-Office? Explain its uses in a travel agency.  

3.  
What is networking? Explain types of networking with suitable examples. 

4.  
Internet has revolutionised the functioning of travel business” Comment. 

5.  
What is computer reservation system? Explain its characteristics by focusing on Amadeus.  

 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                                                                                   (4×5=20) 

  
Explain different components of a Computer. 

  
What are the basic characteristics of MS-Excel? 

  
Explain types of transmission.  
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How CRS functions? Explain. 

  
What is strategic role of ICT? 

  
What are the storage device? Explain. 

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                                                                                                       (10×01=10) 

 
 

The term computer is derived from ………….. 

(A)  Latin     (B) German 

(C) French     (D) Arabic 

 

………………. is a combination of hardware and software that facilitates the sharing of information 

between computing devices. 

(A) Network      (B) Peripheral 

(C) Extension board   (D) Digital device 

 

Which device is required for the internet connection………… 

(A) Joystick    (B) Modem 

(C) C D Drive    (D) Pen Drive 

 

WAN stands for …………………………………………….. 

(A) Wap area network   (B) Wide area network 

(C) Wide array net     (D) Wireless area network  

  

 

The first page of website is termed as …………….. 

(A) Java script    (B) Book mark 

(C) Home page    (D) Index 

 

The brain of any computer is ……………... 

(A) ALU     (B) Memory 

(C) Control Unit     (D) CPU 
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Which of the following mail belongs to Google ………… 

(A) Rediff mail    (B) G-mail 

(C) Yahoo mail    (D) Hot mail 

 

From which menu you can insert header and footer? 

(A) Insert menu    (B) View menu 

(C) Format menu    (D) Tools menu 

 

Thesaurus tool in MS-word is used for ………………………… 

(A) Spelling suggestion   (B) Grammar option 

(C) Synonyms and Antonyms  (D) All the above 

 

Which of the following is not a valid data type in Excel ……………… 

(A) Characters    (B) Number 

(C) Label     (D) Date/Time 
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