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  iratfy fo'ofo|ky; 

University of Patanjali 
Examination Dec. – 2017 

 

P.G. Diploma in Yoga Health & Cultural Tourism (Semester: First)  

Tourism 

 Hospitality Management 
Time: 3 Hours                     Max. Marks: 75

Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt      

                  the questions contained in these sections according to the detailed instructions given therein. 
uksV % ;g iz'ui= ipgÙkj (75) vadksa dk gS tks rhu (03) [kaMksa d] [k] rFkk x esa foHkkftr gSA 

izR;sd [k.M esa fn, x, foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA 
Section - A @ [k.M&d 

(Long Answer Type Questions) @(nh?kZ&mÙkjh; iz'u) 
Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                                                                                                           (3×15=45)  

uksV %  [k.M ^d* esa ikap (05) nh?kZ&mÙkjh; iz'u fn, x;s gSa] izR;sd iz'u ds fy, ianzg vad fu/kkZfjr 
gSaA fdUgha rhu iz'uksa ds mÙkj nhft,A 

1. gkfLiVsfyVh O;olk; ij foLrkj ls ppkZ dhft,A 
Discuss about on Hospitality Industry in detail. 

2. fVIi.kh fyf[k;s & 
(d) QqM izksMDlu  ([k) ÝaV vkfQl ds dk;Z (l) gkml dhfiax ds dk;ZA 
Write Notes – 

(A) Food Production      (B) Front Office Functions  

(C) Functions of House Keeping department  

3. gksVyksa ds LVkj oxhZdj.k dks foLrkj ls leÖkkb;sA 
Explain in detail on star classification of Hotels. 

4. Hkkjrh; Ik;ZVu rFkk gkfLIkVsfyVh O;olk; esa vkbZ- Vh- Mh- lh- ds ;ksxnku ij ppkZ dhft,A 
Discuss the contribution of ITDC in the development of tourism and Hospitality industry in India. 

5. gkfLiVsfyVh forj.k ek/;eksa dks muds dk;ks± lfgr foLrkj ls fyf[k,A 
Write in detail on Hospitality distribution Chennals with functions.  

 

Section - B @ [k.M&[k 
(Short Answer Type Questions) @(y?kq&mÙkjh; iz'u) 

Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. 

Attempt any four (04) questions.                                                                               (4×5=20) 

uksV %  [k.M ^[k* esa N% (06) y?kq&mÙkjh; iz'u fn, x;s gSa] izR;sd iz'u ds fy, ikap vad fu/kkZfjr 
gSaA fdUgha pkj iz'uksa ds mÙkj nhft,A 

1- gkWLihVsfyVh dk vFkZ ,oa çd̀fr dks leÖkkb;sA 
Explain the meaning and nature of Hospitality. 

2- gkWLihVsfyVh esa vfrfjDr lsokvksa (lgk;d lsokvksa) ds egÙo dks leÖkkb;sA 
Explain the importance of additional (auxiliary) services in Hospitality.  
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3- fLFkfr rFkk vkdkj ds vk/kkj ij gksVyksa ds oxhZdj.k ij ppkZ dhft,A 
Discuss on the classification of Hotels on the basis of location and size.  

4- gsfjVst gksVy ls D;k leÖkrs gSa\ mnkgj.k ls leÖkkb;sA 
What do you understand by Heritage hotel? Explain with example. 

5- Rkkt xzqi vkWQ gksVy dk Hkkjrh; gkWfLiVsfyVh O;olk; esa ;ksxnku ij ppkZ dhft,A 
Discuss on the role of Taj Group of hotels in the Hospitality Industry of India.  

6- Vªsoy ,ts.V o nwj vkWijsVj dh Hkwfedk i;ZVu esa D;k gksrh gS\ leÖkkb,A  
What is the role of travel Agent and tour operator in tourism? Explain.  

 

 

Section - C @ [k.M&x 

(Objective Type Questions) @(oLrqfu"B iz'u) 
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions 

of this section are compulsory.        (10×01=10) 

uksV %  [k.M ^x* esa nl(10) oLrqfu"B iz'u fn, x;s gSa] izR;sd iz'u ds fy, ,d vad fu/kkZfjr gSA 
bl [k.M ds lHkh iz'u vfuok;Z gSaA 

1- th-Mh-,l- dk iwjk uke-------------------------------- 

¼v½ Xykscy MsoyieasV flLVe   ¼c½ Xykscy fMLVªhC;wlu flLVe 

¼l½ Xykscy Msoyfiax flLVe   ¼n½ buesa ls dksbZ ugha  

Full form of GDS is ……………………… 

(A) Global Development System     (B) Global Distribution System  

(C) Global Developing System    (D) None of the above  

2- xzkgd dk iathdj.k fd;k tkrk gS-------------------------------- 

¼v½ gkml dhfiax foHkkx esa   ¼c½ lgk;d foHkkxksa esa 
¼l½ QwM çkWMDlu esa    ¼n½ QzaV vkWfQlksa esa  
Registration of Costumer done in……………………….   

(A) House Keeping Department    (B) Auxiliary Department 

(C) Food Production       (D) Front Office 

3- MCY;w Vh- vks- dk iwjk uke---------------------------- 

¼v½ fo'o i;ZVu laxBu   ¼c½ fo'o i;ZVd laxBu 
¼l½ fo'o O;kikj laxBu   ¼n½ buesa ls dksbZ ugha  
Full form of WTO…………………. 

(A) World tourism organization     (B) World tourist organization 

(C) World trade organization    (D)  None of the above  

4- fjlksVZ gksVy fLFkr gksrs gSa-------------------------- 

¼v½ HkhM+HkkM+ okys {ks=ksa esa   ¼c½ gkbZos ij 
¼l½ 'kgj esa     ¼n½ çkd̀frd LFkkuksa ij  
Resort hotels are situated in…………………  

(A) Crowded Aria     (B) The Highways  

(C) Cities      (D) Natural places  

5- rkt xzqi dk çcU/ku fd;k tkrk gS------------------- 

¼v½ fcjyk lewg }kjk    ¼c½ VkVk lewg }kjk 
¼l½ vackuh lewg }kjk    ¼n½ ctkt lewg }kjk 
Taj Group of Hotel are manage by………………….. 

(A) Birala group      (B) Tata group  

(C) Ambani group       (D) Bajaj group 
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6- vkscjkW; xqzi vkWQ gksVy ds laLFkkid------------------------------- 

¼v½ ts-vkj-Mh- VkVk    ¼c½ ts-,y- ctkt 
¼l½ ts- vkj- 'kkg    ¼n½ eksgu flag vkscjkW; 

Founder Oberai Group of Hotels…………………  

(A) J.R.D. Tata      (B) J.L. Bajaj  

(C) J.R. Saha         (D) Mohan Singh Oberai  

7- gksVyksa dk oxhZdj.k gksrk gS---------------- 

¼v½ vkdkj ds vk/kkj ij   ¼c½ fLFkfr ds vk/kkj ij 
¼l½ (v) ,oa (c) nksuksa    ¼n½ buesa ls dksbZ ugha   

Classification of Hotel done on the basis of……………… 

(A) Size      (B) Location  

(C) Both (A) & (B)    (D) None of the above  

8- gsfjVst gksVy gksrs gSa----------------------- 

¼v½ gkbos ij fLFkr gksVy   ¼c½ 'kgj ds chp esa fLFkr gksVy 
¼l½ u;s gksVy     ¼n½ egyksa esa cusa gksVy 

Heritage hotels are…………………  

(A) Hotel situated on the Highway  (B) Hotel situated in the city center  

(C) New hotel      (D) Hotel situated in the palace 

9- Vªsoy ,ts.V dk dk;Z ugha gS-------------------- 

¼v½ gksVy esa cqfdax djuk   ¼c½ fo|qr vkiwfrZ djuk 
¼l½ ;k=k cqfdax djuk    ¼n½ fVdV cqfdax 
What is not a function of a Travel agent ……………….   

(A) Hotel booking     (B) Power supply  

(C) Journey Booking    (D) Ticket Booking  

10- gksVy gksrs gSa---------------------------- 

¼v½ gkbos ij fLFkr    ¼c½ 'kgj ds chpksa&chp fLFkr 
¼l½ HkhM+&HkkM+ okys LFkkuksa ij fLFkr  ¼n½ buesa ls dksbZ ugha 
Hotel are………………………. 

(A) Situated on Highways   (B) Center on the city 

(C) Situated on Crowded Area    (D) None of the above  

 

---------------x--------------- 

 

 


