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University of Patanjali 
Examination December – 2018 

B.A. (with Yoga Science) (Semester : Third)  

Tourism (Paper : Second) 

Travel Agency and Tour Operations Business 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Give introduction of Travel Agency and Explain its importance on Tourism Industry.  

2. 
 

Describe in detail the necessary procedures and formalities for approval of any travel agency from state 

and central agencies.  

3.  
Describe the meaning, component and types of any Tour Package.   

4.  
Explain the relationship among Airlines, Transport and Hotel agencies with Travel Agency.  

5. IATA  IATO  
Explain IATA and IATO in detail.  
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Write a short note on Travel Agent.  

  
Write a short note on working procedure of a Travel Agency. 

  
Make a Three days itinerary from Delhi to Uttarakhand for Rafting.  
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Explain the importance of JDS in Travel agency business.  

  
Describe the process for developing a package tour.   

 TAAI  
Write a short note on TAAI.  

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

What is an itinerary? 

(A) An official Document    (B) A Tour Map 

(C) A Travel Form      (D) A Detail Plan for a Journey 

 

A document which contain detail of Tour Package is …….. 

(A) A Book        (B) A paper 

(C) Tour Brochure     (D) News letter 

 

Indian Association of tour operators was founded in ……. 

(A) 13 January 1985     (B) 13 January 1982 

(C) 13 January 1983     (D) 13 January 1984 

 IITTM  

IITTM stands for ……… 

(A) Indian Institute of Tour and Travel Management 

(B) Institute of Indian Travel Tourism Management  

(C) Indian Institute of Tourism and Travel Management 

(D) None of the above 

 FHRAI   

FHRAI  stands for …………… 

(A) Federation of Hotel and Restaurant Association of India  

(B) Foreign Hotel and Resort Association of India 

(C) Federation of Human Resort Association of India 

(D) None of the Above 
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A tour package given by Company/Office to their employee is …… 

(A) Guided Tour      (B) Freedom Tour 

(C) Incentive Tour      (D) None of the above 

 

The Golden Chariot Train connect to …….. 

(A) Amritsar to Karnataka    (B) Delhi to Amritsar 

(C) Karnataka to Assam     (D) Goa to Karnataka 

 

National Tourism Policy Formed in ……… 

(A) 1992       (B) 1982 

(C) 1980       (D) 1972 

 UNWTO   

UNWTO  stands for …………… 

(A) United Nation World Tourism Organization  (B) United Nation World Travel Organization  

(C) United Nation World Transport Organization  (D) None of these 

 TAAI   

TAAI  stands for …………. 

(A) Transport Agents Association of India  (B) Travel Association of All India 

(C) Travel Agents Association of India   (D) None of the above 
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