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University of Patanjali 
Examination December – 2018 

M.A. Travel and Tourism Management, (Semester : Third) 

Travel and Tourism 

Airlines Ticketing 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Explain the objectives and functions of ICAO in detail. 

2.  
Critically examine the policies and practices of air transport industry of India.  

3. 
 

What is currency conversion table? Also explain different modes of payment available in tourism 

industry.   

4. 
 

What do you mean by published fares? What are its types? Also explain normal and return fare in 

detail. 

5.  
What is dangerous goods handling? Also explain dangerous goods regulations.   
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Explain concept of flying time and ground time.  

  
Write a note on types of aircrafts.  
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What is minimum connecting time? Explain with example.  

  
Explain procedure of reissue of ticket.  

  
What is cargo needing special attention? Explain.  

  
What is TPM calculation? Explain.  

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Which of the following factors does not influence runway capacity? 

(A) Aircraft mix      (B) Runway length 

(C) Quality of ATM system      (D) Weather 

 

To provide training on aviation security is the responsibility of ……………... 

(A) CASO        (B) BCAS 

(C) APD       (D) AAI 

 

An area used for landing/take off the aircraft is ……………………………….. 

(A) Runway      (B) Taxiway 

(C) Movement area     (D) Apron  

 

ICAO came into existence in which of the following year …………………….. 

(A)  1947       (B)   1948 

(C)  1944         (D)  1963 

  

The Airport are categorized as per their sensitivity as …………………………. 

(A) Normal      (B) Sensitive 

(C) Hyper sensitive     (D) All of the above 

 

POS in payment system stands for ………………….. 

(A) Point of service     (B) Point of sale 

(C) Point of satisfaction       (D) None of the above 
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………………… flights are single tickets that have multiple stops.  

(A) Multi City      (B) Open Jaw 

(C) Unique Flights     (D) All of the above 

 

Minister of Civil aviation in India is ……………………… 

(A) Sushma Swaraj     (B) Arun Jaitley 

(C) Nitin Gadkari     (D) Suresh Prabhu 

 

The longitudes divide earth into how many time zones ……. 

(A) 3 time zones      (B) 24 time zones 

(C) 15 time zones     (D) 360 time zones 

 

The headquarter of DGCA is located in ……………….….. 

(A) Bangalore       (B) Gurugram  

(C) New Delhi      (D) Mumbai 
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