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Travel and Tourism

Airlines Ticketing
Time: 3 Hours Max. Marks: 75
Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.

dic :

Note:

e :

1.

2.

3.

Note:

Ug URUS Udgae (75) A I ¥ o dler (03) WS ®, w@, 7ar or i fRrenfora
gdF wWus & e ore RFeqa Bi&it & sigare & gl & 6 wear ¢l
Section - A | @us-&

(Long Answer Type Questions) /(ra-3adler gzer)
Section ‘A" contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
@os ‘F F urg (05) dd-3udw usa Ru ¥, yds wsa & fou uss v forafRa ¥
frsgt dter geait & Iae AR
freare & an€ ot ¢ of & 3eedlt dliw Pt o =neEr W
Explain the objectives and functions of ICAO in detail.
AT & ag uRRagar IEor I AfAST e sl & vsaar & wra He|
Critically examine the policies and practices of air transport industry of India.
AT TUidRwr e Jor §? udead I@lor F Iuosy sorara & fafdew adier @r off

Hass|
What is currency conversion table? Also explain different modes of payment available in tourism

industry.

g3 et & susr TT Aded ¥ SD UPE FOT g2 I i gmoe s o
off =R e

What do you mean by published fares? What are its types? Also explain normal and return fare in
detail.

WAL TG SSfoRr FT §3 WaeaTd 7o forasit o off sawsel

What is dangerous goods handling? Also explain dangerous goods regulations.

Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adier uze)
Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)
WUs % F B (06) BY-ITHT Uz W I ¥, DS wed & fouw uiw I frafRa ¥
frsdt are ggelt & Iwe Aol

. BOST AT 3T YIS A Pt JTUTEOT P ITEAT e |

Explain concept of flying time and ground time.
faameil & gerer uT T eic fowd |

Write a note on types of aircrafts.
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3. YFAN PATICIT TAT FAT §? IART & AT FAATC|
What is minimum connecting time? Explain with example.

4. fRac & yafifee ot ufter & =ner e
Explain procedure of reissue of ticket.

5. ROy end & o T ¥ Il
What is cargo needing special attention? Explain.

6. &. d}. wr. oweT FIT §? AT

What is TPM calculation? Explain.

Section - C / @us-or
(Objective Type Questions) /(aegferss gzer)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of
this section are compulsory. (10x01=10)

dic : @us ‘or i c@(10) gegfors yea e o ¥, yd® usel & fow s (01) 3w FrafRa
5 @os & weft uger Jferaref ¥

1. 59H F AFT-ET TIY FAAT B YMIAT FT& Bear 2

(37) e fBrsyor (@) T Bard
(&) T & wr gonest & SporaTr (@) I
Which of the following factors does not influence runway capacity?
(A) Aircraft mix (B) Runway length
(C) Quality of ATM system (D) Weather

2. fRoneer geam oT yRgor garer wea 9t foaat ¥
(31) = € wy S (@) & o9 v o
(&) T & (?) Twu s
To provide training on aviation security is the responsibility of ..................
(A) CASO (B) BCAS
(C) APD (D) AAI

3. e for/es 3T & U ITO fFAT TTF T FT T s
(31) T (@) TR
(&) Hadic & (?) woeer
An area used for landing/take off the aircraftis ....................cooiii
(A) Runway (B) Taxiway
(C) Movement area (D) Apron

4. T af & € = ¢ o sRa & smaw ar
(31) 1947 () 1948
(&) 1944 @) 1963
ICAO came into existence in which of the following year ..........................
(A) 1947 (B) 1948
(C) 1944 (D) 1963

5. gar$ gsr 9 IaP FAcoAGar F gEIe Joffp AT TIAT T
(37) @rgTeT (§) Gdcaele
@) 3T HAgeTefie () 3udaT oot
The Airport are categorized as per their Sensitivity as ..........ooeveevieieneennennn.
(A) Normal (B) Sensitive
(C) Hyper sensitive (D) All of the above

6. JoTaTel gomelt F WY 3 TH T AAOT § oo
(37) wige 3w Hide @) @ik 6 §o
(&) wise 3t Afeadaae () ot F PE af
POS in payment system stands for .......................
(A) Point of service (B) Point of sale
(C) Point of satisfaction (D) None of the above
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y A 3 Uhe fedpe T Forera uhiiee wia |

(371) §g oY (&) sifger @r

(&) sfgdar ssror (?) 3udrTT wft

..................... flights are single tickets that have multiple stops.

(A) Multi City (B) Open Jaw

(C) Unique Flights (D) All of the above
8. aRd ¥ woR® Igsae it ¥

(31) guAT TS () 30T Gicot

(@) fafde orsaer @) T¥r Uy

Minister of Civil aviation in Indiais ...........................

(A) Sushma Swaraj (B) Arun Jaitley

(C) Nitin Gadkari (D) Suresh Prabhu
9. Yarer gt #r fhaar amoit 3 Renford #ed ¥ e

(1) 3 AT g (@) 24 gng I

(&) 15 gaT aw (?) 360 I A

The longitudes divide earth into how many time zones .......

(A) 3 time zones (B) 24 time zones

(C) 15 time zones (D) 360 time zones
10. & off & ¢ @ Jreew Rud ¥

(31) o (&) re~amar

(@) o8 et ) {1@%

The headquarter of DGCA is located in ........................

(A) Bangalore (B) Gurugram

(C) New Delhi (D) Mumbai

X
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