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Hospitality Management

Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into two (02) sections A, and B. Attempt the 
questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                    (3×15=45)  

1.  

Define Hospitality and it meaning. Explain the different types of Accommodation. 

2.  

What is a Heritage Hotel? Discuss the concept and emerging dimensions of a Hotel. 

3.  
 

Write a detailed note on – 
(a) Lalit Hotels (b) The Taj Group of Hotels (c) Oberai Hotel. 

4.  

What are the Role and contribution of ITDC in Hotel sector in India? Discuss. 

5. 
 

Is manpower necessary for a Hotel? Explain the role of manpower in a front office. 
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Eight (08) short-answer-type questions of five (05) marks each. Attempt any 

six (06) questions.                                   (6×5=30) 

  

What is a Back Office? What is the difference between front office and Back Office? 

  

How is a Hotel classified based on the range of service?  

 
 

What are the criteria to classify a five star Hotel? How many five star Hotels are there in Delhi? 

  

What is the difference between food production and food beverage department? 

  

What is the full form of HAI? Discuss the role of HAI. 

 ITDC ITDC  

When was ITDC found? Explain the main objectives of ITDC. 

  

How many types of Hospitality services are there? Explain. 

  

What is the importance of Hospitality? How does Hospitality impact on Tourist Lives? 
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