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Note: This paper is of seventy five (75) marks divided into two (02) sections A, and B. Attempt the
questions contained in these sections according to the detailed instructions given therein.

siic : Ug Uzelus Uggae (75) A Hr g o & (02) WS &, gur @ F v ¥l uds
wvs & Ry ore fega Rt & sigae & uzel & g6 Fear Bl

Section - A | @Ys-&
(Long Answer Type Questions) /(@¥-3a8s yzar)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any

three questions. (3x15=45)
dic : @os & & urg (05) & Iudior uear Rw 3, Ud® Usad & fow ugs 3@ forafRa ¥
gt dier vzl & 3we dfonel

1. sfder die 3T of o g | Rftee g & snarel o <R el
Define Hospitality and it meaning. Explain the different types of Accommodation.
2. T Do T ¥ THICE W gURUT AT IR AT uT gaf Fl

What is a Heritage Hotel? Discuss the concept and emerging dimensions of a Hotel.

3. fonafoRaftr ue fawga dic fod -
(37) ofdd dIcd (§) T T0 YU Ao (&) 3NguT feol
Write a detailed note on —
(a) Lalit Hotels (b) The Taj Group of Hotels  (c) Oberai Hotel.

4. yRa 7 e I F MEASA I 9P A Ao For ¥2 Tl R

What are the Role and contribution of ITDC in Hotel sector in India? Discuss.

5. 7 w gice & fou waafdd it adf snasas ¥2 we it & wawldd o agfdier o
ITRAT P |
Is manpower necessary for a Hotel? Explain the role of manpower in a front office.
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Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adler uze)

Note: Section 'B' contains Eight (08) short-answer-type questions of five (05) marks each. Attempt any

s

six (06) questions. (6x5=30)
wWvs ‘@ & 3o (08) BY IuHT yze W o ¥, ydF Ueal & faw urw 3w forafRa ¥
fedt ®: ugell & Iae dfonel

. 3% 3iifhe For 2 we snfthe v Yo 3iffha F T srede B2

What is a Back Office? What is the difference between front office and Back Office?

&ar I Aot & eI UT Fico I e gollgd fhar wIaT 83

How is a Hotel classified based on the range of service?

urg fYarer dce 9 aoffes Fed & o s For ¥2 Redt 7 o urg Ryarr dice
2

What are the criteria to classify a five star Hotel? How many five star Hotels are there in Delhi?

W 3Oea AR @i A 3 fRemor F Fur s 32

What is the difference between food production and food beverage department?
TT T S 9 gof T TR 33 QT € IS I e & S i gaf e
What is the full form of HAI? Discuss the role of HAL

ITDC &t zauar & g&3 ITDC & AW 3Iqeedl I IRaar e |
When was ITDC found? Explain the main objectives of ITDC.

3fder JaQ Haa gare o adr 53 Gaesd |

How many types of Hospitality services are there? Explain.

e o1 Agwa FoT 2 nfder Wb o1 Uit & wiidel UT FT UWIT USAT B3

What is the importance of Hospitality? How does Hospitality impact on Tourist Lives?
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