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University of Patanjali 
Examination March – 2021 

 

M.A. (Travel & Tourism Management),  Semester : Third 

Tourism; Paper : Third 

Hotel and Resort Management
Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  

Define Hospitality. What are the different types of Accommodation in hospitality Industry? 

2.  

What is a Resort Property? Elaborate the criteria and procedure of Star Classification adopted in India.  

3.  

Explain the meaning and nature of Hospitality with Special reference to “Atithi Devo Bhava”. 

4.  

 

Briefly discuss about – 

 (A) The Taj Group of Hotels (B) Food Production Department  (C) Lalit Hotels. 

5.  

Write a brief note on National and International Hotel Chains and their Operations.  
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

„A Hotels success is note measured by its Occupancy” Explain the Statement.  

  

How are Inn‟s and Places converted into Hotels? 

  

Write in detail about the characteristics of Hospitality industry.  

  

Explain the guest cycle with diagram.  

  

What is the Biggest challenge faced by the hospitality Industry? 

  

What major challenges is the hospitality industry facing at present? 

  

Highlight the importance of Ancillary department in a Hotel. 
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