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University of Patanjali 
Examination March – 2021 

 

P.G. Diploma in Yoga Health & Cultural Tourism, Semester : First 

Tourism; Paper : Fourth 

Hospitality Management 
Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1. 
 

What are the major hotel chains in India? Explain the scope of different types of hotels that can be 

established in remote tourist destinations in India? 

2. ITDC 

ITDC

 
Briefly explain the role of ITDC and State Tourism Corporation in the Hospitality and Tourism 

Industry. Suggest some measures for ITDC, and State Tourism Corporation can undertake to 

encourage the tourists and to attract the customers to hotels in the postpandemic scenario. 

3. 
 

What all are the implications made by the ‘Atithi Devo Bhav’ campaign in the hospitality sector. 

Discuss the relevance of the campaign in the present scenario 

4. 
 

What are the various functions performed by the housekeeping department? Write in brief about the 

inter-departmental co-operation of the housekeeping department with front office department and 

maintenance. 

5. 
 

‘Front office is referred to as the nerve of a hotel.’ Explain the various roles, duties and responsibilities 

of the front office department in a five-star deluxe category for hotels? 
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

Discuss the facilities and services required to get an award of five-star deluxe categories for hotels? 

 

 

Enlist the licenses and permits required to open a 3-star hotel in a metro city. Explain each of them in 

brief. 

 ECOTEL ECOTEL

 

What is an ECOTEL? How is it different from Heritage hotels? List out some ecofriendly practices 

adopted by ECOTEL? 

  

Justify the role of hospitality associations in the development of hospitality education and the 

hospitality Industry. 

 

 

List different types of hotel rooms available in 05 star hotels and briefly describe them. 

  

Briefly explain the evolution of the hospitality industry in the Indian context. 

  

‘First impression is the best impression’ which is created by the front office department. Justify this 

statement. 

---------------x--------------- 


