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Roll No. .....................................................                                                  
Signature of Invigilator ……………………… 

 
University of Patanjali 

Examination June – 2022 
 

B.A. (with Yoga Science) Semester : Fourth 
Tourism ; Paper : Second 

Hospitality Management 
 

Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 
questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                    (3×15=45)  

1. 
 

Explain the term “Hotel” and its types. Also discuss the origin and growth of Hotel industry with 
special reference to India.  

2. 
 

Define the concept of Hospitality? Explain the benefits of Hospitality and factors affecting it. 

3. 
 

What do you understand by Star classification of Hotel? Explain in detail all its classifications starting 
from one star to five star.  

4. ITDC ITDC

 
Write a detail note on ITDC. How ITDC plays its role in the growth and development of Tourism.  

5. 
 

Write a detail overview on Atithi Devo Bhava and its current obstacles in India. Also write an article 
on Atithi Devo Bhava in your own words.  
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Section - B  
(Short Answer Type Questions) 

Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 
five (05) questions.                        (5×5=25) 

 FHRAI  

Write a short note on FHRAI. 

  

Define the concept of Ecotels.  

  

Write a short note on Human Resource Department.  

  

Write a brief note on Taj group of Hotels.  

 F & B  

Define the term “F & B Service”. Give examples.  

  

Discuss the concept of Accommodation & its types.  

 HAI  

Write a brief note on HAI.  

---------------x--------------- 


