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University of Patanjali 

Examination June – 2022 
 

B.A. (with Yoga Science) Semester : Sixth 
Tourism ; Paper : First 

Business Comunication 
 

Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 
questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                    (3×15=45)  

1.  

Explain how do you make Oral Communication effective.  

2.  

“Communication is a two-way process”. Explain. 

3.  

Illustrate about the barriers in effective communication.   

4.  

Write a detailed note on Non-verbal Communication.  

5.  

Explain the need and importance of Communication in tourism.  
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

What important points are to be rest in mind while drafting a business letters? 

  

Give a brief note on Presentation. Discuss about the various presentation skills.  

  

Write about the essential qualities of good listener. 

  

Distinguish between group discussion and Debates.  

  

What is an interview? For what purpose is it used? 

  

Explain the advantages of written communication.  

  

Discuss in detail the process of Communication.  

---------------x--------------- 


