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University of Patanjali 

Examination Jan. – Feb.  – 2022 
 

P.G. Diploma in Yoga Health & Cultural Tourism,   Semester : First 
Tourism ; Paper : Fourth 

Hospitality Management
Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 
questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                    (3×15=45)  

1. 

 

What do you mean by Heritage Hotels? And also explain its emerging dimension in today’s scenario.  

2. FHRAI  

Why there is a need of Hospitality Association in hotel industry? Explain FHRAI in detail.  

3.  

“Is hospitality education of India is growing”. Explain.  

4.  

Explain the history of hotel industry with special reference to India.  

5.  

Write a detailed note on :  (A) The Ashoka Group of Hotels       (B) Oberoi Hotel & Resorts. 
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

What is the significance of ‘Atithi Devo Bhawa’ in hospitality in today’s scenario?  

 ITDC  

How ITDC is giving its contribution in development of Hotel Sector in India? 

  

Explain the nature and characteristics of Hospitality. 

  

Write the procedure for star classification of Hotels adopted in India. 

  

What is the role of front office department in functioning of a Hotel? 

  

Mention other ancillary departments of hotel and  its functioning. 

  

Define –     (A) Food Production  (B) House Keeping. 

---------------x--------------- 


