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 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 
questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                    (3×15=45)  

1.  

What do you mean by business communication? Explain its objectives and importance. 

2. 

 

What are the most common barriers to effective communication in a business context, and how can 

organizations overcome them to improve communication.  

3.  

What are the various steps involved in conducting an interview? Explain.  

4. 

 

What are the common mistakes to avoid when writing a resume, and how can you effectively showcase 

your skills and experience in a resume? 

5.  

What are the key qualities of a good public speaker? Why are they important in a business context? 
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

What are main components of the communication process? 

  

What is the difference between verbal and non-verbal communication? 

  

What do you mean by business letters? 

  

“Group Discussion are Always Not Good”. Do you with this statement? Discuss.  

  

Discuss advantages of good listening.  

  

What are the guiding principles for the preparation of a good report? 

  

What are the merits and demerits of written communication? 
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