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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.
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: Ug Ygalus gggae (75) M o § WY dier (03) @I #, @, gur of & Ronfoa ¥

gdF @wvs i e ow Rega (&l & sigeme & geell & 50 Fear 3l
Section - A | @vs-®
(Long Answer Type Questions) /(ra-3adler gzer)
Section ‘A" contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
@os ‘F F urg (05) dd-3udw usa Ru ¥, yds wsa & fou uss v forafRa ¥
frsgt dter geait & Iae AR
uefea Ruue & ardafée gadh & 9P & e F ol
Examine the role of Public relations in Tourism Marketing.
gefea & fouer (amdc) Romorer o sggreor g wfda forger foRau|
Write a brief essay on the concept of market segmentation of tourism.
Udor gT & WU o e Hifoe|
Describe the forms of package tour.
A F A0 R GAFT 3 gaaener dar b Rl wek & e § Raul

What do you understand by Communication? Write about steps of developing effective
communication.

FagE, rage 3R Iaye afdc 9 o Rar & e g snscadt S difol

Prepare tour itinerary of Jaipur, Jodhpur and Udaipur circuit for ten days.

Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adier uze)

Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)

: @S W F B (06) Bg-3UHT uze RU o9 ¥, U wzad & fou uiw 3w FrafRa ¥

fFegh are gzl & 3¢ aforgl

. Ruoer & g 9o 9AFT 52

What do you mean by Marketing?

g 3MISCoTdl I JITYUTRUT FIT §2

What is the concept of Tour Itinerary?

T Fosr 3 fague o genfdRt o §2
What are the marketing challenges of this century?
Yaier faaeor o gafyr w=Im ¥?2

What is the nature of distribution channels?
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5. #oRrar & o o Ydw gr wie el
Plan a package tour for Malayasia.

6. Thanscl. 3T shanddt. ue wfdy Ruoft Hifsm]
Write a short note on FIT and GIT.

Section - C / @us-or
(Objective Type Questions) /(aegfers gze)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of

this section are compulsory. (10x01=10)

dic : @Wus or & & (10) aegfors yeer RU o ¥, v vsal & faw wh (01) 3w forafRa ¥

1.

4.

5.

6.

7.

T @wvs & uufl gear sferamef ¥
frer oo & Rouer Aot & & Tflor uefea geeare a2

(31) IR (&) weifcm

(&) dfreerg (g) deoTeT

Which state bagged six national tourism awards in the marketing category?

(A) Kerala (B) Karnataka

(C) Tamilnadu (D) Telangana

et oefes oo & wof 3 wwdd & For aroef 2

(37) R CaEdewt sifefor (@) e AR 3ifefar
(&) v wrERIeer aiffor () s & P gt
What does FEE stand for in the context of Foreign Tourist Arrivals?

(A) Foreign Exchange Earnings (B) Foreign Evaluation Earnings
(C) Free Exchange Earnings (D) None of the above

fber fower & g 2017 &g udeer Raw wemar s ar?

(31) Tecoge gRo : T g B gRow (9) Hecaddo sdoude : T g BIie gl
(&) Tedgs cRod¥ : T g WIT Sgoudec (3) HecIde ¢feod : U o B Sdoudec
The world tourism day 2017 was celebrated with which theme?

(A) Sustainable Tourism : A Tool for Tourism  (B) Sustainable Development : A Tool for Tourism
(C) Sustainable Tourism : A Tool for Development (D) Sustainable Tourism : A Tool for Development

T g o fhe At F g0 H0 F g ot gremena I 2

(31) 17 oF o 3 (@) 18 o o 3

@) 19 of s 3 ) 20 of zrasd &

In which century did Thomas Cook’s start tours in UK?

(A) 17" Century (B) 18" Century

(C) 19" Century (D) 20™ Century

o 3R T & AT T e .

(31) wecare Rurds férecw (8) Powgce Rudfarer fRrecow

(&) wowgce fReas Ryecar (7) wecae Rodaer fRrecw

CRS stands for what .....................

(A) Customer reserved system (B) Computer reservation system

(C) Computer reserved system (D) Customer reservation system

AR I 30T &

(31) 3rcT FIfdd T DI FeraT (&) I Iusligar Ir BT AT
(=) 31eu wfess ot @ gerer (3) @rrEIdr IWFATST B Farar 3T AT BT
The purpose of a business isto ..........

(A) Maximize short-term profit (B) Attract new customers

(C) Boost short-term sales (D) Create and maintain profitable customers
SOIT & DIt ATT BT IGEET T eoorerrrsn

(31) FIP @) s

(@) s () 3meer T
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Which one of the following is an example of demand

(A) Salt (B) Bread
(C) Cadillac (D) Ice cream
8. U @ ot o WA TWT F e .
(31) uRugaar (@) uder
(&) oRaer () Rrprer
The last stage of PLC (Product Life Cycle) is ........
(A) Maturity (B) Decline
(C) Introduction (D) Growth
9. Weomsoalel Ofdor RIRTH UT 3T USAT T oo
(31) Iumeor () Feadae TPpaor
(&) Feadeaw e (?) 3udwT wnft
Sterilization packaging systems have an impacton ........
(A) Instruments (B) Healthcare acquired infection
(C) Healthcare costs (D) All of the above
10. @ e oo F Rad ¥ e
(31) FeT Yo (¥) sitgoe
(&) 3T geT (@) IorerT
Khajuraho is situated in which state ..........
(A) Madhya Pradesh (B) Chhattishgarh
(C) Uttar Pradesh (D) Gujarat
X
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