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University of Patanjali 
Examination May – 2018 

P.G. Diploma in Yoga Health & Cultural Tourism, (Semester : Second) 

Tourism 

Itinerary Planning, Marketing, Tour Packaging and Costing 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Examine the role of Public relations in Tourism Marketing.  

2.  
Write a brief essay on the concept of market segmentation of tourism.  

3.  
Describe the forms of package tour.  

4.  
What do you understand by Communication? Write about steps of developing effective 

communication. 

5.  
Prepare tour itinerary of Jaipur, Jodhpur and Udaipur circuit for ten days. 
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
What do you mean by Marketing? 

  
What is the concept of Tour Itinerary?  

  
What are the marketing challenges of this century?  

  
What is the nature of distribution channels? 
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Plan a package tour for Malayasia. 

  
Write a short note on FIT and GIT. 

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Which state bagged six national tourism awards in the marketing category? 

(A) Kerala     (B) Karnataka 

(C) Tamilnadu      (D) Telangana 

 

What does FEE stand for in the context of Foreign Tourist Arrivals? 

(A) Foreign Exchange Earnings     (B) Foreign Evaluation Earnings  

(C) Free Exchange Earnings   (D) None of the above 

 

The world tourism day 2017 was celebrated with which theme? 

(A) Sustainable Tourism : A Tool for Tourism (B) Sustainable Development : A Tool for Tourism 

(C) Sustainable Tourism : A Tool for Development (D) Sustainable Tourism : A Tool for Development 

 

In which century did Thomas Cook’s start tours in UK? 

(A) 17
th
  Century     (B)  18

th
 Century  

(C) 19
th
 Century       (D) 20

th
 Century 

  

CRS stands for what ………………… 

(A) Customer reserved system   (B) Computer reservation system 

(C) Computer reserved system   (D) Customer reservation system 

 

The purpose of a business is to ………. 

(A) Maximize short-term profit   (B) Attract new customers 

(C) Boost short-term sales    (D) Create and maintain profitable customers 
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Which one of the following is an example of demand………..  

(A) Salt      (B) Bread 

(C) Cadillac     (D) Ice cream 

 

The last stage of PLC (Product Life Cycle) is …….. 

(A) Maturity      (B) Decline 

(C) Introduction     (D) Growth 

 

 
Sterilization packaging systems have an impact on …….. 

(A) Instruments      (B) Healthcare acquired infection 

(C) Healthcare costs    (D) All of the above 

 

Khajuraho is situated in which state ………. 

(A) Madhya Pradesh    (B) Chhattishgarh 

(C) Uttar Pradesh     (D) Gujarat 
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