
Page 1 of 2 
 

 
                  

Roll No. .....................................................                                                  
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University of Patanjali 

Examination Jan.- Feb. – 2022 
 

B.A. (with Yoga Science) Semester : Third 
Tourism ; Paper : Second 

Travel Agency and Tour Operations Business 
Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 
questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                    (3×15=45)  

1.  

Write a note on WTO. 

2.  

How travel agency work with airlines and Security agencies? 

3.  

What is the procedures for central Government approval of a travel agency? 

4.  

What do you understand by travel agency business and function? 

5.  

Describe the meaning and components of tour package. explain with types. 
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

Discuss the introduction of Travel Agency.  

  

What is the role of tour operators in tourism development? 

  

What is the organizational structure of an approval travel agency? 

  

Write a short note on following topic -  (A) Ticketing  (B) Documentation and Marketing.  

  

How many types of Tour Package? 

  

Describe the components of Tour Package.  

  

What are the function of tour operator? 

---------------x--------------- 


