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Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the
questions contained in these sections according to the detailed instructions given therein.

siic : I8 Uzalus @ae (70) 3iF or § Y & (02) WSk &, gAr W F Fonforg ¥l udF Wus
#F Ry e Rreqa Bi&iT & sigere & usel & 5o wear Bl

Section - A /| @5
(Long Answer Type Questions) /(@¥—3a8o yzer)
Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. . o (3x15=45)
siic : Wus ‘@ & urg (05) & Iudr usa RRu ¥, ud® usad & fow ugg 3w forafRa Tl
fegt der wzall & Iae dfoml
1. goe¢ & g ARas dar & & gadt garg F
Explain how do you make Oral Communication effective.
2. TOR T J-aewr ufhar ¥| @ae|
“Communication is a two-way process”. Explain.
3. ot Hare 3 Srani & R F aofa F|
[llustrate about the barriers in effective communication.
4. Je-ARgd HarR uT @ Feqa dic A
Write a detailed note on Non-verbal Communication.

5. gdcer 3 Ta o NTTTPAT AT Aed P ITEAT e |

Explain the need and importance of Communication in tourism.
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Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adler uze)
Note: Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any
five (05) questions. (5%5=25)
dic : @Wos W F A (07) &g IvIY Uza W o ¥, ydF ued D fow urag 5% forafRa FI
fegl ara el & Iae @l

6. TIPS USIT I YIAU TR FRd GAT el Ageaygul gIdT I eane w@ar angu|

What important points are to be rest in mind while drafting a business letters?
7. veftr o o sfda Ruoft ¥ Riffes uegfdr doe & sR & aaf w|

Give a brief note on Presentation. Discuss about the various presentation skills.

8. B Aar & eI IJuiT I I 7 fHRau|

Write about the essential qualities of good listener.

9. §yE Taf 3R a-fFa & &g e F|

Distinguish between group discussion and Debates.

10. TTITHR. FOT 33 THH Iudior T Iy I faw Far wmar 32

What is an interview? For what purpose is it used?

11.foRaq Tare & onil o <TweET el

Explain the advantages of written communication.

12,59 & ufhar & §1¢ 3 [Feae & gaf wel

Discuss in detail the process of Communication.
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