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Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the
questions contained in these sections according to the detailed instructions given therein.

siic : I8 uzelus @ae (70) 3 @r ¥ Y & (02) WS &, gAr W F Fonford ¥l v wWus
#F Ru oe Rrega Bt & sigee & usel & g8 wear Bl

Section - A | @Us-&
(Long Answer Type Questions) /(@¥-3a8s yzar)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any

three questions. (3x15=45)
dic : @os & & urg (05) & Iudlar uea Rw 3, yd® Usad & fow ugs 3@ forafRa ¥
fegt dter uzall & 3we Aforal

1. 3o Acdh & T FoT FATS §? M aer F oRgT F TEd Jwed A A off
IR Fi|
What do you mean by Heritage Hotels? And also explain its emerging dimension in today’s scenario.
2. drce 3gier o Fiftuciadt wiftiager o smasgwar FRiT ¥2 FHRAI 9 oo & wagrstl
Why there is a need of Hospitality Association in hotel industry? Explain FHRAI in detail.
3. “aur aed H nfder Rrar g¢ @ ¥°? gagsel
“Is hospitality education of India is growing”. Explain.
4. Rd & v gof 7 dce 3T & ey o =RaT Sifen
Explain the history of hotel industry with special reference to India.
5. =7 ue foeqga fwft f3Raw - () swie dco TaE (@) 3T deo e R |

Write a detailed note on : (A) The Ashoka Group of Hotels (B) Oberoi Hotel & Resorts.
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Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adler uze)
Note: Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any
five (05) questions. (5%5=25)
dic : @Wos W F A (07) &g IvIY Uza W o ¥, ydF ued D fow urag 5% forafRa FI
fegl ara el & Iae @l

6. 3w & uRlgewr 3 nfder &Y o9 o FaT AW B2

What is the significance of ‘Atithi Devo Bhawa’ in hospitality in today’s scenario?

7. oRT ¥ dco J¥ » [ F ITDC DY 3uaT Jrorelel ¢ el 53

How ITDC is giving its contribution in development of Hotel Sector in India?

8. anfder ot yofdy sl fAdwant ot =wer |

Explain the nature and characteristics of Hospitality.

9. 9 ¥ USTT 9 Fcor P e goffeeur o gfhar feRavwl

Write the procedure for star classification of Hotels adopted in India.

10.8ce & PIAFG F We ity fomor o T Al 32

What is the role of front office department in functioning of a Hotel?

11.8co 3T ITD PADT P T TeIID AN Fr Jeowg e |

Mention other ancillary departments of hotel and its functioning.

12.9RM®T F - (F) @reT IdrgeT (@) 3" Hifdor|
Define — (A) Food Production (B) House Keeping.
X

Page 2 of 2



