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 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 
questions of each sections  according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 
three questions.                    (3×15=45)  

1. 

 

What is Hospitality Management? Explain the origin and growth of hotel industry with special 

reference to India.  

2.  

What do you understand by “Atithi Devo Bhava” Explain.  

3. FHRAI HAI  

Explain FHRAI and HAI  in detail.   

4.  

How do state Tourism Corporation helps in Development of Hotel?  

5.  

What is Ecotels? Discuss the concept and emerging olimensions of a Heritage. Hotels.  
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Section - B  
(Short Answer Type Questions) 

Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 
five (05) questions.                        (5×5=25) 

  

What are the front office Responsibilities? Describe the duties of a Receptionist.  

  

How do you closely specify hotels according to location?   

  

How hotels are classified into stars in India?  

  

Define resort property? What are the different types of Resort?   

  

What do you understand by Ancillary departments of Hotel? Give some examples.  

  

What are the essential qualities to be successful in food and Beverage service, in your opinion?  

 FHRAI FHRAI  

What are the objectives of FHRAI? Explain the functions of FHRAI.  
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