Paper Code
BA-406

ROIINO. vttt
Signature of Invigilator ..........ccccceveueueee.

University of Patanjali

Examination May—June-2023
B.A. (with Yoga Science), Semester-1V
Tourism ; Paper : Second
Hospitality Management
Time: 3 Hours Max. Marks: 70

Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the
questions of each sections according to the detailed instructions given therein.

siic : U8 Uzaus gwe (70) 37 @ g o & (02) WS &, 9uT @ & onford ¥l yde @us
#F Ry g Rrega B & sigar & vl & 56 Feem §

Section - A /| W@Us—&
(Long Answer Type Questions) /(@€-3udler usze)
Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3x15=45)
dic : Wos ‘F & urg (05) @ Indw wea Ru ¥, uds vead & fow usg 3w forafRa T
et dfier gt & I Afm|

1. 3T ggcuer FoT 32 9ed & Oy gof i dco saer o Iufr e Ron o e
Hiforal

What is Hospitality Management? Explain the origin and growth of hotel industry with special

reference to India.

2. AR W g F WU FoT IAFY §2 TRET FR|
What do you understand by “Atithi Devo Bhava” Explain.

3. FHRAI 3R HAI & feare & gagrd|
Explain FHRAI and HAI in detail.

4. wou udcar oo dice & o F fFa uee Terrar sear ¥l
How do state Tourism Corporation helps in Development of Hotel?

5. sPeo 9T 32 Regd fca o siggreor AT IAe AT 9T adf del

What is Ecotels? Discuss the concept and emerging olimensions of a Heritage. Hotels.



Note:

10.

1.

12.

Section - B /| @vs—&@
(Short Answer Type Questions) /(@g-3udler uzer)

Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any
five (05) questions. (5%x5=25)

: Wus @ F A (07) og 39U yed fow o ¥, % uza & fou uim 3w frafRa E|

sl urg gt & 3Iae Al

wee diifther o foaaRer wr 3?3 w R¥wfiee & wifcll uT aaf w|
What are the front office Responsibilities? Describe the duties of a Receptionist.
ISl & ITATE Acal BT gofiderr IF Fed 83

How do you closely specify hotels according to location?

omed & dcdt o Ryand F aoffemenr e gade &F ¥2

How hotels are classified into stars in India?

Refe waufr or uRwfda #v2 Rufc & Rftes yore Fur 2

Define resort property? What are the different types of Resort?

e & gquolt fmor & U T IATY ¥ TB Iasewr dforel

What do you understand by Ancillary departments of Hotel? Give some examples.

AU ug F @i A 3T Jar F 9o T I e g o F@r 32

What are the essential qualities to be successful in food and Beverage service, in your opinion?

FHRAI & 35320 T 32 FHRAI & oraf o awer difone|

What are the objectives of FHRAI? Explain the functions of FHRAL
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